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Genesis Behavioral Services, Inc 
Transforming lives; serving the community 

Corporate Office: 217 Wisconsin Avenue, Suite 201, Waukesha, WI 53186 
 

Resident Orientation Handbook 
(Rules to be followed by all Residents) 

 
Residential Treatment Facilities 

providing 
Trauma-Informed Care, Recovery and Re-entry Services 

for 
Clients of the Wisconsin Department of Corrections 

 

Laurel House 
1725 Spring Place 
Racine, WI 53404 

Telephone: (414) 455-1870 
 

Genesis Crossroads Residential 
4107 St. Clair Street 
Racine, WI 53402 

Telephone: (414) 377-3021 
 
 

 

Licensed as Community-Based Residential Facilities under Wisconsin DHS 83 
Certified for Residential Treatment Services for Substance Use Disorders (SUDs) under DHS 75 

 
Notes and Disclaimers 
1. Laurel House is a 12-bed facility and Genesis Crossroads Residential comprises 9 beds. Although the programs 

and services at the two facilities are identical, this size difference and the layout and size of each facility may 
require slight differences in how or when the rules herein are applied at each facility by Staff in their reasonable 
judgment. 

 
2. No handbook pertaining to the behavior of residents, such as the Department of Corrections (DOC) clients 

addressed herein, can address or even anticipate all behavioral issues that may arise. As a result, we reserve the 
right from time to time to modify or administer the rules contained herein in our reasonable judgment consistent 
with (a) the goals and expectation of the DOC and (b) our contractual obligations to the DOC. 

 
3. This handbook is not a contract between the resident and the facility and confers no rights on her. The resident 

may not require the facility or its parent company, Genesis Behavioral Services, Inc., to act or decide in a certain 
manner or in any manner by citing or relying on anything contained herein. 
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Welcome 

Dear New Resident: 
 

Welcome to your new Residential Service Program facility. Our program is a 90 to 120-day 
residential treatment program designed to help individuals reach goals necessary for a successful 
life of recovery from alcohol, other drugs, and traumatic events. 

 
We offer a structured program designed to provide you with the opportunity to gain and take on 
responsibilities that will assist you when living independently in the community. We seek to 
inspire you to set personal goals. Our staff are committed to helping you to achieve those goals. 

 
During your stay here, you will work closely with program staff, program peers, and community 
resources to help you achieve your personal goals. You will be encouraged to participate in 
treatment groups and individual counseling sessions and be expected to complete all program 
assignments. You will also be encouraged to talk about personal issues and to push yourself to 
accomplish things necessary to maintain an independent life without the use of alcohol or illicit 
drugs. 

 
The rules and guidelines in this handbook have been designed to help you achieve your personal 
goals in a safe and productive environment. Again, welcome - we look forward to being a part of 
your success. 

 
Sincerely, 

 

Patty Faulhaber 

Patricia M. Faulhaber, RN, MSN 
Executive Director 
Genesis Behavioral Services, Inc. 



3 

 

Program Guidelines and Rules of Conduct 
The following guidelines and rules of conduct have been created for you to succeed in this 
program. We encourage you to familiarize yourself with these guidelines and hold yourself 
accountable to them. 

 
1. No breaking confidentiality. Confidentiality means not sharing information that is 

discussed by residents with others outside of the program. This includes family, friends, 
and acquaintances. It is critical that all residents feel safe and that they can discuss their 
personal thoughts, feelings, and behaviors, without the possibility of members outside 
of the program finding out. 

 
Confidentiality does not mean keeping secrets from staff. Staff will maintain your 
confidentiality always with the following exceptions: 

a. If someone discloses that they or someone else has committed a serious 
crime on the property in specific detail. 

b. If someone threatens to harm themselves or others. 
c. If someone discloses suspected or known child abuse or neglect. 
d. If a resident is uncooperative with a program guideline or law, then staff 

must notify the appropriate authorities (probation/parole agent, police, etc.) 
 

2. No criminal activity of any kind, including stealing, using alcohol and/or other drugs 
(including misuse of medications), etc. will be tolerated. 

 
3. Medications. All medication must be prescribed by a physician and self-administration 

of medication must be witnessed by staff. Medications are monitored by staff only. It is 
the responsibility of the resident to always follow the prescription as directed. Failure 
to do so may result in program termination. Any over-the-counter medication must have 
a current prescription or order from your doctor. This includes ibuprofen, 
acetaminophen, cold medication (pills or liquid), creams, etc. 

 
4. Urine Drug Tests. As part of your stay, you will be required to submit to random urine 

and breathalyzer testing. If you are currently on probation or parole, positive results will 
be reported to your agent and may result in program termination. 

 
5. No lending or borrowing of money or property from or to other residents is allowed. 

Our staff are not responsible for missing items. 
 

6. No weapons of any kind are allowed on the premises. 
 

7. Residents will not display (on their clothing or otherwise) or possess items that portray, 
or that could be deemed to be offensive, discriminatory, threatening, or sexually explicit 
to anyone based on race, color, religion, sex/gender, national origin, age, 
disability/handicap (whether physical, mental or cognitive), or sexual orientation 
(including LGBTQ+ status). 

 
8. No threats, fighting, or use of hate speech/language with· program peers or program 

staff will be tolerated. 
 

We pride this program as providing people a right to feel safe. Because of this, threats, 
directly or indirectly, or physical confrontations may result in immediate program 
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termination. We define a threat as any of the following: 
 

a. Directly- Verbally or in writing, issuing an intimidating statement to a 
resident, staff member, visitor, or a program member while in the 
community. 

 
b. Indirectly- Telling someone else that you are going to harm another person 

or demonstrating physica1 gestures, movement, or body language that 
communicates a threatening posture. 

 
9. It is prohibited to start or engage in romantic, intimate, or sexual relationships with 

anyone in the treatment facility including staff or visitors. This behavior is subject to a 
PREA Investigation. (See discussion of “PREA” below.) 

 
10. For your own safety, the front door of the building is monitored and will only be opened 

by staff. It is for use when you are leaving, returning, or assisting a staff member. 
 

11. Residents are encouraged to schedule medical, legal or other appointments during non- 
group times. 

 
12. No cursing or swearing anywhere inside or outside of the facility, including when staff 

are not present, is allowed. 
 

13. Clothing - No short shorts, no halter tops or dresses, no midriffs showing and nothing 
shorter than mid-thigh are allowed. 

 
14. No house shoes are allowed outside or in group. Shoes must be worn at all times. 

 
15. One-on-ones are required daily. You are required to have two 15 minute one-on-ones 

with different peers daily, discussing your and their issues and supporting one another. 
Make sure you have your one-on-one sheet signed and dated afterward. Turn in to your 
counselor every Friday morning after Community meeting. 

 
16. Everyone is responsible to help maintain the health and safety of the house. If you have 

any concerns regarding a fellow resident, you are expected to go to them and help them 
resolve the issue. This includes being depressed, angry, thinking of absconding or 
dropping out of the program. Any health or safety concerns are to be immediately 
reported to staff. 

 
17. When leaving the facility, you are expected to go directly to your designated place 

identified on your pass and to come directly back to the facility from any passes. Staff 
and/or Counselors will verify your whereabouts and confirm the time allotted prior to 
you leaving. If you experience any difficulty in returning from your pass within the 
allotted time, you are required to call the house to notify staff. If you exceed the time 
allotted on your pass and have not called to notify staff, they may notify your probation 
or parole agent for appropriate action. This may also result in disapproval of future 
passes. 

 
When you arrive at your approved destination on passes, it is required that you call the 
house to let them know that you have arrived there. When you leave, you are required 
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to call the house and let them know you are leaving to return as well. 
 

Any time you leave the facility, you are required to sign out and sign in when you return. 
 

When returning to the facility, you will be required to provide staff with verification of 
your appointment(s). Be sure to take a pass verification slip with you to get signed at 
your appointment. 

 
If your route of transportation for your pass is an approved friend or family member, 
then they are required to provide a valid driver's license and insurance card for their 
vehicle upon arrival before you will be allowed to leave the facility. 

 
Daily Operations Guidelines 
1. Sleep is essential for your health. Bedtime is 10:30 p.m. on weekdays (Sunday through 

Thursday) and 1:00 a.m. on Fridays and Saturdays. 
 

2. Smoking is allowed outside at designated daily times with permission from staff. For 
residents’ safety, smoking within the building will not be tolerated and may result in 
program termination. There is no smoking during group times. 

 
3. Medication is monitored by staff during designated daily times. 

 
4. If you are exhibiting signs of being under the influence of any drug or alcohol, you may 

be required to submit to a urinalysis and/or breathalyzer test. If you test positive for 
alcohol or illicit substances, you will be required to have medical clearance by a 
medical facility and/or have a warrant issued for pick up from the facility. 

 
5. Room searches are conducted on a random basis. 

 
6. Residents are not allowed to be in other residents' rooms. 

 
7. Schedule. It is expected that by 6:30 a.m. Monday- Friday, 7:00 a.m. Saturday, and 8:00 

a.m. Sunday that all residents have their room cleaned and in order. This includes: 
a. All beds made. 
b. Garbage emptied. 
c. All windowsills, dressers, and blinds washed/dusted. 
d. All personal property put neatly away. 
e. All bathrooms cleaned and washed. 
f. Shutting off all fans, lights, and radios when leaving your room. 

 
It is expected that by 6:30 a.m. M-F, 7:00 a.m. and 8:00 a.m. Sunday that all residents 
have their chores completed. The Operations Coordinator will do a walk through at or 
around 7:30 a.m. If your chores are not completed, they will inform the Program 
Director, who will then ask you to complete your chores. If still not completed, you will 
be given a violation. 

 
There is an exception for the bathroom and kitchen. However, these areas are still 
expected to be completed by the start of community. Chores are also to be maintained 
throughout the day. On weekends, chores are to be completed before church. 
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Visits 
1. Visiting hours are on Saturdays and Sundays from 1:00 p.m. to·4:00 p.m. 

 
2. Holiday visiting is allowed if it occurs during weekend visiting hours. Each resident is 

allowed only agent-approved family/friend visits. 
 

3. Residents must complete a visitor approval list, which will also be verified by your 
Counselor and agent. 

 
4. Residents may begin having visits beginning the weekend following when they've 

arrived. 
 

5. Visitors must sign in and sign out at the front office and present a picture identification. 
 

6. No cell-phones are allowed during visits. 
 

7. All children must be accompanied by an approved adult and be supervised at all times. 
Failure to do so will result in termination of the visit. 

 
8. Each Resident is allowed up to 3 visitors at any one time unless the client has more than 

three biological or step-children. In that case, the resident may have the children but 
only one adult visitor. 

 
9. Client and visitor are not to act inappropriately as far as kissing, laying on one another, 

and/or touching each other inappropriately - that will result in the visit being terminated. 
 

10. Your visitors need to bring an I.D. as staff needs to see it at the door as well as make a 
photocopy of it for your file. 

 
11. No smoking during your visit. 

 
12. If you are having a visit, make sure you have everything you need for the visit before it 

starts. Once visits start you will not be allowed to go back to your room. 
 

Phone Use 
1. Upon admission, residents can utilize the phone to make business and drop off calls 

only. One week after admission, clients will be able to make personal phone calls. 
 

2. Clients are expected to sign-up on the phone list prior to using the phone. 
 

3. The phone is available for two (2) 10-minute personal phone calls M-F from 4:00 p.m. 
to 10:00 p.m. and for four (4) 10-minute calls on Saturday and Sunday from 8:00 a.m. 
to 1:00 p.m. and 4:00 p.m. to 11:00 p.m. 

 
Personal Property 
As part of your stay, you can possess personal property at your own risk. The following 
guidelines have been developed to assure proper handling of personal property. 

 
1. Property will be received as you initially arrive at the facility. 
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2. Property can also be dropped off by a family member or friend during regular business 
hours (8:30 a.m. - 4:00 p.m. Monday through Friday). 

 
3. Certain property will be kept in the staff office until you leave on pass or discharge from 

the facility: 
a. Cell phones AND chargers. 
b. Sharp objects including razors, nail clippers, tweezers, etc. 
c. Liquids including detergent, mouthwash, body spray/perfumes, cologne etc. 
d. Non-prescribed medications (including cream), prescribed medications, and 

over the counter medication/supplements. 
e. Nail care products including nail glue, nail polish, and nail polish remover. 
f. Aerosol spray cans including hairspray, deodorant spray, etc. 

 
4. Residents in need of items are encouraged to place a request in writing to their counselor 

upon arrival. 
 

5. After leaving the facility, we will hold onto your items including medication for 10 
days. After the 10-day period, your items will be disposed of. 

 
6. We provide each resident with a "snack bin". Residents can store individually wrapped 

snacks, hard candy, and canned soda/juice/water in their "snack bin". All items are to 
be labeled with your name. Any items that do not fit in the bin will be labeled and stored 
in the community kitchen. No food is allowed in the bedrooms. Staff encourages 
residents to minimizes the number of snacks brought to the facility. 

 
7. We may limit the number of items you have in your room. Any additional items will be 

logged, labeled, and placed in storage. We are not responsible for any lost or stolen 
items. 

 
Meals 
We provide residents with three home-cooked meals per day - Sunday through Saturday. 
Residents are encouraged to notify staff of any food allergies or diet restrictions upon 
admission. Residents are not allowed to warm up leftovers. 

 
Church Service 
Church services may be attended with an approved person and with verification. Residents 
are allowed 4 hours of church (including transportation time) and they must sign up to go 
by Wednesday evening. 

 
Laundry 
Residents are assigned designated days for laundry according to their room assignment. 
There are no set laundry hours. However, staff requires residents to do laundry outside of 
group time. No laundry is to be done during group. When you need laundry soap, you can 
ask staff in the office unless you purchase your own personal laundry soap. 

 
Program Outings 
At times, staff may plan an outing for residents. These outings may include shopping, 
community service, or community support meetings. The following guidelines are put in 
place for your safety and for the safety of your peers, staff, and community members. 



8 

 

 

1. As part of your safety, you are to stay together as a group. 
 

2. Residents are not permitted to leave the general vicinity of the group without staff 
approval and without being accompanied by another staff member. 

 
3. All program guidelines are to be followed while residents are in the community 

representing the facility. This includes: no fighting, threatening others, using alcohol or 
drugs, gambling, borrowing/lending, stealing, etc. 

 
Group Guidelines 
To create a safe environment for residents to express themselves, we have put “group 
guidelines” in place: 

 
1. No breaking confidentiality- what is said in group, stays in group. 

2. Utilize personal pronouns (I, me, my, mine) when sharing with the group. 

3. Be open and honest while being sensitive to others. 

4. Keep your attention on the "here and now". 

5. No sleeping during group. 

6. No skipping group without the approval of the group facilitator, your counselor, or a 

doctor's note. 

7. No cross talking. 

8. Respect peers and listen attentively. 
 

Non-Negotiable Cause for Termination from Program: 
1. Use of any licit or illicit substance on premises; scheduled medication that is monitored 

by staff at designated times is excluded. 

2. Possession of illicit or licit substances. 

3. Threats, physical fighting or, use of hate speech/language with program peers or 

program staff. 

4. Criminal activity on property. 

Prison Rape Elimination Act (PREA) 
PREA is a federal law that specifically forbids any activity associated with, or that 
promotes, acts of sexual conduct, including sexual harassment, between offenders and 
Genesis staff and/or between offenders. 

 
1. Sexual misconduct occurs when a person, staff person, or an offender, engages in 

behavior of a sexual nature with an offender. 
 

2. Sexual misconduct can occur when there is intentional touching of the offender's 
genitalia, anus, groin, breast, inner thigh, or buttocks with the intent to abuse, humiliate, 
harass, degrade, or arouse for sexual gratification. 
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3. It can also take place in the form of making comments, jokes, or demeaning references 
about someone's clothes or body, request for sex in exchange for favors, writing letters 
that are sexual in nature, inappropriate staring or demanding acts of a sexual nature. 
These are just some examples. Any behavior that is sexual in nature, whether it is verbal 
or physical, may be considered a PREA incident. 

 
4. Depending on the nature of the PREA incident, the police may be called as acts of 

PREA are a violation of federal law. 
 

5. False claims of sexual misconduct made by offenders can result in action taken against 
the offender by the Wisconsin Department of Corrections. 

 
6. If you feel that any staff or another offender has engaged in any of the above behavior 

or in any behavior that you feel is sexual in nature, please let the Program Director or 
Counselor know immediately. 

 


